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Technical Support Request for No Connection to Device Issue 
(RADAR Sensor/ TMIB) 

(Fill-in this form if the issue is related to No Connection to the Device) 

(1) Summarize in short words about the issue of failing to connect to the sensor
and or TMIB.

_________________________________________________________________________ 
What is the problem? How did it happen? 

(2) What is your request about? (Most appropriate)

☐ Failed to Connect to the Sensor. 

☐ Failed to Connect to the TMIB. 

☐ Other/s (please describe) 

(3) What is the device serial number and the used device-firmware?

List all problematic devices (sensors and TMIBs): 

TMIB Sensor 1 Sensor 2 Sensor 3 Sensor 4 

Serial 0x: 

Main -FW 

If unknown, please go to pp. 4 on how to find out the information. 

V1       V2What version?
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1 N0 CONNECTION to the DEVICE (RADAR Sensor/ TMIB) 

 
(1) Is a JBOX used? 

☐ No   

☐ Yes, serial number is 0x______________________________ (read from device sticker) 

 
(2) Is a TMIB used? 

☐ No   

☐ Yes, serial number is 0x______________________________ (read from device sticker) 

 

(3) What is the power input voltage reading? _________________ . 

(4) What is the Wattage rating of the power supply? ____________. 

 
(5) What is the TMC version number? 

 
Version _________________________________________________ 

If unknown, please see section 0 of how to find out the information. 
 
(6) What is the communication interface used? 

☐ TMIB 

☐ Ethernet (embedded) 

☐ RS485-Ethernet-Adapter (Moxa, etc.) 

☐ RS485 

☐ CAN 

 
(7) What is the PC-interface used to connect to the device? 

☐ USB-Adapter, please specify the brand and model:_______________________ 

☐ Integrated Socket (RJ45, Ethernet) 

☐ Other: __________________________________________ 

 
(8) What is the PC’s operating system? 

☐ Windows 7 32-bit ☐ Windows 7 64-bit 

☐ Windows 8 32-bit ☐ Windows 8 64-bit 

☐ Windows 10 32-bit ☐ Windows 10 64-bit 

☐ Other: 

If unknown, please check with: + “Break” 
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(9) Have you checked all cables / wiring status? 

☐ checked and working 

☐ not working 

☐ unknown / not installed yet 

 
(10) TCP-Ethernet used? 

☐ No 

☐ Yes,  
Firewall settings checked? 

☐ No 

☐ Yes 

 
Network configuration is: 

☐ Factory-Default-Setup 

☐ Own-Setup: 

Sensor/TMIB with: ☐ Integrated 

Ethernet  

☐ External TCP-Adapter  

(e.g. Moxa), 
specify______________ 

Sensor/TMIB/Adapt
er is in TCP-Mode: ☐ TCP-Client-Mode  ☐ TCP-Server-Mode 

Sensor/TMIB-IP: 
 
______ . ______ . ______ . ______   

PC-IP: ______ . ______ . ______ . ______   

Subnet: ______ . ______ . ______ . ______   

Gateway: ______ . ______ . ______ . ______   
 

If recently changed, go to TMC-installation folder: (…\LogFiles\NetworkChanges_XY.txt) 
 

(11) Snapshot of the Computer screen. 

☐ *.jpg / *.png of error message / current display / etc. 

 

(12) Log Messages 

☐ 
Log_YYYYMMDD_hhmm.txt (Select the file from the time of occur.) 
C:\Program Files (x86)\DR3_TMConfigurator_V14_2G_ALL_REG\LogFiles 
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Without device communication 

Software identification: Please, provide the information if the firmware of the device 
have been updated or factory default firmware is used. 

☐ Factory Default Firmware 

☐ Serial No: #0x:       _________________________________ 

Updated to version: _________________________________ 

With filename:        _________________________________ (*.XML / *.CBX) 

☐ Unknown 

 
Every UMRR sensor housing is tagged with a type sticker containing the product 
description and the serial number. It also contains a mark which side of the sensor is 
top. 

 
 
The individual sensors are referred to as UMRR-xxyyzz-aabbcc-ddeeff 
UMRR means Universal Medium Range Radar platform developed by Smartmicro. 
-xx               Sensor Generation xx:            ________________________ 
-aa   Antenna Type in Hex (Example: aa == 1D -> T29) 
 

Sensor Serial No.:      #0x:   _________________________________ 

Sensor Generation:               _________________________________ 

Sensor Antenna:                   _________________________________ 
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Checking the TMC Version number. 

 

 
 

1.) Open TMC 
2.) Go to “Info -> About…” 
3.) TMC Version v_________________________________________ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

PROPRIETARY 

The information contained in this document may be subject to change without notice. 

The information contained in this document shall remain the sole exclusive property of s.m.s smart microwave sensors GmbH. 

 

Support Request - No Connection to the Device Issue.docx   I   Page 6 of 7   I  February 12, 2018 

 

Important Legal Disclaimer Notice 
All Product, Product specifications and data in this project documentation are subject to change without notice to improve reliability, function, 

design or otherwise.  

 

The statements, technical information and recommendations contained herein are believed to be accurate as of the date hereof. Smartmicro 

disclaims any and all liability for any errors, inaccuracies or incompleteness contained in this datasheet or in any other disclosure relating to 

the Product.  

 

To the extent permitted by applicable law, Smartmicro disclaims (i) any and all liability arising out of the application or use of the Product or 

the data contained herein, (ii) any and all liability of damages exceeding direct damages, including - without limitation – indirect, consequential 

or incidental damages, and (iii) any and all implied warranties, including warranties of suitability of the Product for a particular purpose. 

 

Statements regarding the suitability of Products for certain types of applications are based on Smartmicro’ knowledge of typical requirements 

that are often placed on Smartmicro’ Products in generic/general applications. Such statements are, however, not binding statements about 

the suitability of Products for a particular/specific application. It is the customer/user’s own responsibility to validate that the Product with the 

specifications described herein is suitable for use in its particular/specific application. Parameters and performance of the Products may due 

to particular/specific applications and due to particular/specific surroundings deviate from the statements made herein. Therefore, it is 

important that customer/user has thoroughly tested the Products and has understood the performance and the limitations of the Products 

before installing the Products for the final applications or before commercialization. Although Products are well optimized to be used for the 

intended applications stated herein, it must also be understood by the customer/user that the detection probability may not be 100 % and the 

false alarm rate may not be zero.  

 

The information provided herein, relates only to the specific Product designated and may not be applicable when such Product is used in 

combination with other materials or in any process not defined herein. All operating parameters, including typical parameters, must be validated 

for each customer application by the customer/user’s technical experts. Customers using or selling Smartmicro products not expressly 

indicated for use in such applications do so at their own risk.  

 

This Product specification or data sheet does not expand or otherwise modify Smartmicro terms and conditions of purchase, including but not 

limited to the warranty expressed therein. 

 

Except as expressly indicated in writing by Smartmicro, the Products are not designed for use in medical, life-saving, or life-sustaining 

applications or for any other application in which the failure of the Product could result in personal injury or death.  

 

No license, express or implied, by estoppel or otherwise, to any intellectual property rights is granted by this document or by any conduct of 

Smartmicro Product names and markings noted herein may be trademarks of their respective owners. 

 

Please note that the application of the Product may be subject to standards or other regulations that may vary from country to country. 

Smartmicro does not guarantee that the use of Products in the applications described herein will comply with such regulations in any country. 

It is the customer/user’s responsibility to ensure that the use and incorporation of Products complies with the regulatory requirements of their 

markets. 

 

If any provision of this Disclaimer is, or is found to be, void or unenforceable under applicable law, that will not affect the validity or enforceability 

of the other provisions of this Disclaimer. 
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Contact 

 
Address: 
 
smart microwave sensors GmbH 
In den Waashainen 1 
38108 Braunschweig 
Germany 
 
Phone / Fax numbers: 
 
Phone: +49-531-39023-0 
Fax:  +49-531-39023-599 
 
Web / Email address: 
 
Web:  www.smartmicro.de 

Email:  info@smartmicro.de 

http://www.smartmicro.de/
mailto:info@smartmicro.de
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